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PLANS AND 
CELEBRATIONS

The first quarter of a new fiscal year for economic 
development in Scottsdale always means a significant 
amount of planning and preparation for a busy upcoming 
season. 

However, some celebrations have already been realized 
with the formal announcement of Acronis. A global 
leader in hybrid cloud data protection, Acronis selected 
the Quad in Scottsdale for its Arizona inside sales 
organization location. Average wages at this facility 
are reported by the company to be around $93,000 per 
year with 25 new jobs created in the first 12 months of 
operation, and 58 or more over five years.

The city also welcomed Connect Wireless as it relocated 

its corporate headquarters from Boise, Idaho. It will 

occupy 10,000 square feet in at the Scottsdale Fashion 

Square Office Building with plans to hire more than 30 

over the next three years. Connect Wireless has grown 

from one retail location to more than 80 over the past 

14 years. The Scottsdale office will be home to c-suite 

executives, finance, human resources and operations 

positions, with an estimated average wage around 

$70,000. 

$16.7 M
5-Year Direct Economic Impact

2,619 
Jobs in First 12 Months of Operation 

243 
Business Retention Visits

BUSINESS 
DEVELOPMENT
The department spent considerable time in Q1 
gearing up for external market visits in partnership 
with the Greater Phoenix Economic Council and 
the Arizona Commerce Authority. The cities of 
San Jose, New York and Chicago are in the sights 
of the department this fall in conjunction with 
the AdvaMed/MedTech and Internet of Things 
(IOT) conferences. A variety of meetings will be 
conducted with key company officials to discuss 
the benefits of considering Scottsdale for future 
business expansion or relocation efforts.

In support of the ‘Work Scottsdale’ talent attraction 
initiative, the department will be partnering with 
Arizona State University (ASU) for an Alumni Mixer 
in the Los Angeles area in the current fiscal year. 
Its purpose will be to apprise ASU graduates of 
Scottsdale career opportunities and entice them 
to return. Major Scottsdale companies are also 
expected to attend.

Scottsdale frequently partners with Arizona@
Work. In the case of company lay-offs (triggered 
by WARN notices) Arizona@Work has worked with 
the department on a day to day basis to relocate 
affected employees. Most recently, the teams have 
been engaging regularly with Henkel to coordinate 
a series of job fairs in fall 2017 to place workers not 
transferring with the company to its new location. 
Using our database of recruiters the team has 
helped place close to 20 affected employees over 
the past year into Scottsdale firms.

Since the Feb. 17, 2015 approval of the Economic 
Development Strategic Plan:

Official acceptance of Department Accreditation at 
International Economic Development Council annual 
conference with IEDC Chairman Michael Langley.
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The department, in partnership with the Scottsdale 
Area Chamber of Commerce is launching the 
first of three programs Oct. 18 at the Western Spirit: 
Scottsdale’s Museum of the West in downtown 
Scottsdale. The ‘Downtown Small Business Gathering’ 
is aimed at bringing together stakeholders in 
Downtown Scottsdale and highlighting initiatives 
and programs supporting the growth of small and 
entrepreneurial businesses. The event is free and 
attendees need not be a Scottsdale Area Chamber 
of Commerce member. 

Also in partnership with the Scottsdale Area 
Chamber of Commerce, a four week Small Business 
Training Series will take place Tuesday evenings from 
6-7 p.m. at 1951 (ASU SkySong) Nov. 7 through Nov. 28. 
Topics for this series include: Being Sure You Are 
Ready to Grow, Customer Acquisition- Do You 
Know Your Costs, The Legal Realities of Being a 
Business Owner, and Making a Marketing Plan for 
Growth. Attendees that participate in at least three 
presentations will be recognized in a public forum 
with a Certificate of Completion. 

Third Talent Innovation Panel: Nov. 16. From 8 to 10 a.m., local 
talent attraction experts will discuss the myths surrounding 
customer support centers and share valuable insights on 
tactics recruiters can use to attract talented individuals to this 
industry.

Fifth Annual Cure Corridor Event: Dec. 8 from 11:30 a.m. to 1 
p.m. at the Scottsdale McCormick Ranch Resort. Sponsorship 
opportunities are available via the Scottsdale Area Chamber 
of Commerce.

Registration information is at ChooseScottsdale.com/news.

OFFICE
12.7%
Vacancy Rate
- 1.8%

From Same 
Quarter Prior Year

RETAIL
6.9%
Vacancy Rate
- 0.8%

From Same 
Quarter Prior Year

INDUSTRIAL
7.1%
Vacancy Rate
+ 0.8%

From Same 
Quarter Prior Year

Q1 FY 2017/18 Claimed and Assisted Projects

Name Type/Industry Location Sq Ft Jobs: Year 1 5 Year Direct 
Revenue

Bear Claw ASSIST / Retail 8453 E. McDonald Dr. 1,000 3 $11,771

Connect Wireless CLAIM / Advanced Business 7150 E. Camelback Rd. 10,000 18 $152,618

Mfour CLAIM / ICT 6300 E. Thomas Rd. 5,000 25 $343,311

Ring ASSIST / ICT 15880 N. Greenway Hayden 9,412 35 $148,868

TOTAL Q1 CLAIM METRICS 15,000 43 $495,929

Source: Bureau of Labor Statistics   p: Preliminary

Companies identified as ‘claims’ represent new businesses which located in Scottsdale or existing businesses that were retained and 
expanded with significant assistance provided by the City and/or additional partners during the location decision making process. Projects 
denoted as ‘assists’ represent companies that chose to locate in Scottsdale without material influence from the department, but which 
have received post-decision services of significant level.

Q1 FY 2017/18 Performance Indicators

Measure FY to Date % of FY 
Goal to Date

Number of businesses recruited or retained 2 13%

Number of business retention & expansion visits 19 16%

Number of special events and programs/attendees* 0/0 0%

Total new jobs created or retained* 43 3%

New capital investment $625,000 1%

Average wage of jobs created or retained* $81,628 107%

Square footage constructed or absorbed 15,000 3%

Total 5-yr direct revenue impact of projects $495,929 6%

Total 5-yr economic impact of projects $200,999,829 13%

Total sessions on ChooseScottsdale.com 2,509 21%

Source: City of Scottsdale Economic Development Department internal goals, 
FY 2017/18 City Budget Book*

SAVE THE DATE
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City of Scottsdale  
Economic Development

3839 N. Drinkwater Blvd. 2nd Floor  
Scottsdale, AZ 85251

P: 480-312-7989
Business@ScottsdaleAZ.gov

ChooseScottsdale.com
@ScottsdaleEcDev

Thanks again for connecting today. Had a great time chatting and 
you’ve further convinced me of how great Scottsdale is. Perhaps I 
should start house shopping! I’ll let you know next time I’m in town, 
and please let me know next time you’re in NYC.”

— Derek Stewart, Director of Real Estate, Indeed.com, after a visit from a 
Scottsdale team member

Featured Existing Business of the Month: SpearmintLOVE

SpearmintLOVE is a classic example of a company attracted to Scottsdale because of its lifestyle 
which grew because of its business environment. The company was started by Shari Love, who 
moved to Scottsdale in the late 2000s to escape the East Coast ‘rat race.’ After the move she 
created the baby blog SpearmintLove, which then branched into selling creative baby products. 
The site, which now lists 6,000 products drew Shari’s husband, John, a former investment 
banker into the operation as chief operations officer. The company has outgrown its Scottsdale 
headquarters building twice and is now located in a 5,000 square foot site in the Scottsdale 
Airpark. 


