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Kicking Off FY 2016/17 
Starting a new fiscal year also means refreshing 
strategies and reporting on results. A presentation was 
given to Scottsdale City Council Aug. 30 to provide 
an update on prior fiscal year accomplishments 
and priorities for the upcoming year. The team also 
conducted annual briefings with the Greater Phoenix 
Economic Council (GPEC) and Arizona Commerce 
Authority (ACA) in August. Aimed at ensuring alignment 
on business attraction strategies, the briefings focused 
on target markets and industries, real estate and a tour 
of new Scottsdale development projects. 

The Scottsdale Area Association of Realtors invited 
the Economic Development department to participate 
in the 2016 International Real Estate Congress in San 
Diego Sept. 12-13. The event focused on bringing 
the real estate industry, economic developers and 
investment entities together to discuss opportunities for 
development and redevelopment. The event attracted 
more than 400 attendees and approximately 50 national 
and international investors. Scottsdale participated at 
no registration cost and promoted development and 
redevelopment options throughout Scottsdale while 
also meeting with several prospects and clients while 
in the market. Overall, Q1 department lead generation 
efforts resulted in 43 new leads being generated or 
responded to.

FY 2016/17 Q1 commercial occupancy trends reflect 
continued strength in commercial vacancy and lease 
rates. Airpark office vacancy rates dipped to 14.8% 
from 15.1% in the previous quarter, and 15.9% the 
same quarter year prior.  Airpark aveage office lease 
rates increased from $26.00 per square foot in the 
second quarter to $26.22. 
Downtown office vacancy 
rates decreased to 12.3% from 
the previous quarter of $15.1, 
while lease rates increased 
to $28.66 from $26.91 the 
previous quarter.  McDowell 
office vacancy rates remain the 
strongest in Scottsdale at 6.4% 
and lease rates increased to 
$26.03 from $25.73 the previous 
quarter.  Overall Scottsdale Office 
vacancy was 14.5% compared 
to metro Phoenix at 15.3%, retail 
was 7.7% compared to metro 
Phoenix at 8.9%, and industrial 
was 6.3% compared to Phoenix 
metro at 9.8%.

Awards and Recognitions
The Scottsdale Economic Development Department 
received a Silver  Excellence in Economic Development 
Award for its 2016 “Swipe Right” project in the category 
of Special Event from the International Economic 
Development Council (IEDC). The honor was presented at 
an awards ceremony Tuesday, Sept. 27, during the IEDC 
Annual Conference. In addition, the team took home two 
‘Golden Prospector’ Awards from the Arizona Association 
for Economic Development. Scottsdale’s “Swipe Right 
Scottsdale” special event and its “JDA Software” deal of 
the year earned top honors.
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Small Business Programming
The Eureka Loft Scottsdale recently completed its third year 
and Economic Development and Civic Center Library staff 
and generous partners finished a number of improvements to 
benefit the small business and startup ecosystem, including 
completion of Registration for the ‘Eureka Loft’ service (trade) 
mark. In partnership with the Scottsdale Area Chamber 
of Commerce, a five-week Small Business Training Series 
was launched at the Civic Center Library. The series will run 
from Oct. 5 through Nov. 2. Topics for this series include 
‘How to Network’, ‘Legal Structure and Issues’, ‘Marketing 
Your Business’, ‘Nuts and Bolts of Business Finance and 
Management’, and ‘Human Capital.’ Attendees that participate 
in at least four presentations will be recognized in a public 
forum with a Certificate of Completion. This program with 
similar topics will be offered twice a year, once in the fall and 
spring. 

Business Retention & Expansion
As part of Economic Development’s efforts to assist Scottsdale 
companies in their recruitment efforts, the department 
organized the first of a series of panels dedicated to highlighting 
best practices in recruitment. The first occurred Sept. 7 and 

featured participants from Recruting.com, LinkedIn, Govig and 
the Partnership for Economic Innovation. The event attracted 
69 participants with a concentration of talent recruiters from 
Scottsdale and regional corporate entities. The panel of 
experts discussed best practices and new techniques being 
used to meet the rising needs of companies hiring qualified 
personnel. Post-event survey results showed significant 
satisfaction and a desire for future programs. The event was 
streamed on Facebook Live and is available to view on the 
department’s YouTube channel.

Positive business expansion news has continued. West 
Pharmaceutical is growing its substantial Scottsdale 
operations by leasing a 30,000 square feet building on 
Terra Buena Lane. It anticipates a 30 employee addition to 
its existing workforce of 150. The company is one of the 
country’s largest manufacturers of syringes and related 
articles. Since moving its headquarters from California 
to SkySong in January 2016, LiveOps has expanded its 
workforce to 140, 75 of which are in Scottsdale. The firm’s 
headquarters administers a national network of 20,000 
contractors operating temporary call centers for major 
corporate clients.

Q1 FY 2016/17- Claimed and Assisted Projects
The companies below identified as ‘claims’ represent new businesses which located in Scottsdale or existing businesses that were retained and expanded with significant 

assistance provided by the City of Scottsdale Economic Development Department and/or additional partners during the location decision making process. Projects denoted as 
‘assists’ represent companies that chose to locate in Scottsdale without material influence from the department, but which have received post-decision assistance and services 

of significant levels worthy of denoting. 

Name Type/Industry Location Sq Ft Jobs: Year 1 Jobs: Year 5 5 Year Direct Revenue

Clearlink ATTRACTION / ICT 4301 N. Scottsdale Road 39,218 100 500 $2,038,647

TOTAL CLAIMS METRICS 39,218 100 500 $2,038,647

Measure Q1 2016/17 FY to Date FY Goal % of Goal to Date

Number of businesses recruited or retained with City assistance 1 1 15 7%

Number of business retention & expansion visits 28 28 110 25%

Number of special events and programs/attendees* 2/83 2/83 15/900 13% / 9%

Total number of new jobs created or retained* 100 100 1,100 9%

New capital investment into the community $3,000,000 $3,000,000 $63 M 5%

Average wage of jobs created or retained* $65,000  $65,000 $55,986 N/A

Square footage constructed or absorbed 39,218 39,218 500,000 8%

Total 5-yr direct revenue impact of projects $ 2,038,647 $2,038,647 $10 M 20%

Total 5-yr economic impact of projects $ 741,626,617 $741,626,617 $1.5 B 49%

Source: City of Scottsdale Economic Development Department internal goals, FY 2016/17 City Budget Book*

Business Development Performance Measures
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City of Scottsdale  
Economic Development

3839 N. Drinkwater Blvd. 2nd Floor  
Scottsdale, AZ 85251

P: 480-312-7989
Business@ScottsdaleAZ.gov

ChooseScottsdale.com
@ScottsdaleEcDev

TEXT “CHOOSESCOTTSDALE” TO 22828 TO SIGN
UP FOR OUR TWICE MONTHLY E-NEWSLETTER.

Marketing Impacts
148 new active followers this quarter, and 
41,899 organic impressions on Twitter 
and 11,848 Facebook impressions

Unique visitors to department website 
totaled 2,097 and average duration of 
visits increased from :43 to 2:26 seconds

387 YouTube views occurred in with total 
watch time of 343 minutes

Site selector direct mail e-newsletter 
campaign was launched, with 123 direct 
connections and 3 business opportunity 
meetings generated as a result  

“We're Located in 
Scottsdale, Ariz. Why 
Scottsdale?

It may not be the 
epicenter of marketing 
but it's a hell of a 
place to live and visit. 
Seriously, we stare 
at palm trees and 
mountains…from our 
office chairs. 

We're within miles of world-class resorts, spas, 
golf, and hikes. We own houses with yards. We 
have time for family and friends. And we never, 
ever shovel snow.”

 - Tim Welch, Partner, PrizeLogic


