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Accolade’s CEO, Tom Span with Scottsdale Mayor 
W.J. “Jim” Lane discussing the company’s recent 
growth in Scottsdale

Vanguard’s CEO, Bill McNabb at the ribbon 
cutting for their new Scottsdale health and 
wellness center

Elizabeth Holmes - Keynote Speaker at the
2014 Second Annual Cure Corridor Event

Governor Doug Ducey Announcing the signing
of House Bill 2645 at SkySong, the ASU 
Scottsdale Innovation Center

Dr. Mark Slater of HonorHealth with Scottsdale 
economic development team on a site tour at the 
Bio International Conference

Hundreds of new employees working at Zenefits 
in newly renovated space at the Galleria 
Corporate Centre in Downtown Scottsdale



A YEAR IN REVIEW
Through its economic development investments and programs, the City of Scottsdale retains, grows and attracts targeted sources of 
wealth generation to enhance the community’s tax base and quality of life, preserve the natural environment and foster prosperity for all 
citizens. Made possible by the City Council, City of Scottsdale leadership, and the local business and residential community the following 
are some of the key FY 2014/15 economic development department accomplishments:

1. Economic Development Strategic Plan adopted unanimously by City Council February 17, 2015.

2. Participated with material influence in the attraction or expansion of 13 unique businesses representing an estimated 1,180 new jobs 
in the first 12 months of business operations with an average wage of $57,875 and an overall total of 1,475 new jobs over five years.

3. Completion of 95 direct business retention outreach visits, representing 3,126 new jobs in Scottsdale in the next year.

4. In response to business request for assistance in workforce attraction, the department created and launched the new comprehensive 
‘WorkScottsdale’ talent recruitment initiative.

5. Created and produced several new publications developed to assist and serve business, including the Scottsdale Advantage, 
Executive Relocation Guide, Small Business Startup Guide, Work Scottsdale Promo Card,Talent Accelerator Guide, Cure Corridor 
promotional pamphlet and several direct mail campaign pieces sent to target industry representatives and site selectors.

6. Elevated team skill sets through a focus on training opportunities with all economic development staff eligible to sit for Certified 
Economic Developer exam by the end of FY 2015/16. 

7. Received several notable awards in recognition of departmental excellence: International Economic Development Council 2014 
Bronze Award for the ChooseScottsdale.com website; the FDi Magazine 2014 Economic Development Innovation Team Award; 
and the Arizona Association for Economic Development’s 2015 Large Community Economic Development Organization of the Year 
Award. 

8. Participated in 10 regional and state outreach trade shows and market visits, directly connecting with more than 275 business 
contacts and opportunities.

9. Produced Second Annual Cure Corridor event promoting Scottsdale’s bio-life sciences sector development strategy with over 240 
attendees and event video resulting in more than 2,600 online YouTube views of keynote presentation.

10. Launched Scottsdale Target Industry Think Tank discussions as well as inaugural Business Appreciation Event for newly located firms 
to garner input on better methods of serving existing Scottsdale companies and connect them to one another, with more than 45 
c-suite participants overall.  

11. Created partnership with eight Scottsdale area hotels and resorts which agreed to consider or commit to airing business attraction 
related videos on closed circuit room channels to promote Scottsdale as a business location to corporate travelers.

Business Retention, Expansion & Attraction FY 2014/15
The companies below represent new businesses that located in Scottsdale in  FY 2014/15or existing businesses that were retained and expanded with material 
involvement of the City of Scottsdale Economic Development Department and/or additional partners. Note: Retention/expansion projects are indicated with an *.

Name Type Location Square 
Feet

Jobs: 
Year 1

Jobs: 
Year 5

5 Year 
Direct 

Revenue

5 Year 
Economic 

Impact

Zenefits Software 4301 N. Scottsdale Road  80,000 600 650 $2,014,161 $908,211,264

Quicken Loans* Financial and Insurance 16425 N. Pima Road Ste. 200 27,982 250  350 $785,549 $427,680,187

StandardAero Services (Equipment) 6710 N. Scottsdale Road  19,125 53 59 $216,492 $106,151,464

Booker
Info Services and Data 
Processing

1375 N. Scottsdale Road 15,000 50 150 $379,672 $73,593,906

Boomtown
Info Services and Data 
Processing

8700 E. Vista Bonita Dr. Ste, 132 4,000 25 25 $78,789 $34,688,625

Outbound Engine
Professional and Scientific 
Services

4110 N. Scottsdale Road Ste. 110 5,626 45 60 $132,540 $32,829,281

Earnhardt Mazda Automotive Retail 15350 N. Hayden Road  15,000 30 30 $820,232 $24,575,440

Gobiquity Computer Programming 4900 N. Scottsdale Road, Ste.4500 1,000 15 30 $69,282 $22,302,044

Two Brothers Brewery Food Services 4321 N. Scottsdale Road 8,700 52 56 $481,548 $16, 710,776

Make-A-Wish Nonprofit Services 2601 N. 78th Street 10,441 24 25 $116,471 $14,310,157

Minitab
Info Services and Data 
Processing

8767 E. Via De Ventura Ste. 195 3,000 10 10 $26,710 $11,352,641

Sprouts Food Retail 23269 N. Scottsdale Road  25,200 20 20 $1,325,265 $11,254,501

Firehouse Subs Food Services 14740 N. Northsight Blvd.  3,010 6 10 $105,288 $2,976,900

TOTAL 238,084 1,180 1,475 $6,551,999 $1,687,114,115
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FEATURED BUSINESS ANNOUNCEMENTS
Accolade 

Accolade, a technology enabled consumer engagement company dedicated to 
improving the user healthcare experience while also lowering costs, expanded its 

operations with the opening of a new regional office in Scottsdale. Accolade plans 
to bring 300 new positions to Scottsdale over the next three years to keep up with 

growing customer demand and offers extended hours of operation. It currently 
employs a total of 520 people between its Scottsdale and Plymouth Meeting offices.

Booker 
Booker, the leading platform for service commerce, announced plans to expand their 

operations to SkySong in Scottsdale in early 2015. With headquarters in New York 
City, and offices in Orange County, California and Singapore, Booker’s Scottsdale 

expansion is a great addition to the local growing technology business sector. 
Booker’s platform allows services businesses of all sizes to provide accurate, up 
to date information with their clients to connect them with various services. With 

Booker, businesses are able to engage with clients and expand their reach to a larger 
customer base. 

Gobiquity 
The Scottsdale Cure Corridor has become the new home to Gobiquity with the  
recent relocation of its corporate headquarters from Aliso Viejo, California. The 

company has relocated all 10 of its previous employees to collaborative office space 
at DeskHub, and is in the process of hiring additional team members. The application 

GoCheck Kids was launched in 2014 and is the first and only clinical program on a 
smartphone incorporating a cloud-based HIPAA-compliant platform.

Orion Health 
Orion Health, a population health management company, announced the opening 

of its new development center in Scottsdale and plans to hire more than 500 
employees at an average base wage of $88,000 per year. The Orion Health ‘Center 

of Excellence’ will serve as the company’s North American research and solution 
center, supporting big data analytics technology development, focused on providing 

decision support to clinicians and patients, and solution support for clients.

StandardAero 
StandardAero, one of the largest independent maintenance repair and operations 

service providers in the global aviation industry, relocated its global corporate 
headquarters to the Scottsdale Spectrum Office Complex. StandardAero is a private 

company with annual revenues exceeding $1.7 billion and approximately 3,700 
employees worldwide. The new Scottsdale office is home to corporate executives 

and staff as well as a number of employees supporting the company’s Business 
Aviation division. StandardAero provides a global service network of 13 primary 

facilities with an additional 50 sales and field locations in the U.S., Canada, Europe, 
Singapore and Australia.

Vanguard 
The world’s largest mutual fund company, Vanguard has had significant recent 

expansions in Scottsdale, including opening a new 148,000 square foot building to 
expand operations and services. Vanguard also recently completed renovations to 
construct an on-site wellness center, state of the art fitness center, and an on-site 

medical clinic to serve more than 2,400 Scottsdale ‘crew’ members, 400 of which are 
new additions since 2014.

Zenefits 
Zenefits, the free, cloud-based human resources technology company that 

automates and eliminates time-consuming paperwork for small and medium-sized 
businesses,  launched its Arizona operations in the Galleria Corporate Centre 

in November 2014. It has since hired more than 600 employees at this location. 
Zenefits is widely considered to be one of the fastest growing tech companies in 

recent history. Its user base grew1,600 percent in 2014, and in a little over one year 
in business, the company has signed up more than 2,000 businesses serving over 

50,000 employees across 47 states. This is the largest expansion from a California-
based tech company into the Greater Phoenix region since PayPal in 2010. 
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Economic development activities in FY 2014/15 focused on the City 
Council adoption of the Economic Development Strategic Plan on 
February 17, 2015 which led to an internal five-year Implementation 

Plan and Year One Annual Work Plan to ensure that the strategy is advanced 
and results are carefully measured and reported.

BUSINESS ATTRACTION
Attracting new jobs and capital investment to the City of Scottsdale 
remained a top priority for the 2014/15 fiscal year.  Efforts were aimed at 
making the business case for Scottsdale while aligning opportunities with 
targeted industries. Establishing and retaining  ‘top of mind’ presence in 
the site selection and business community is critical for lead generation 
and employer attraction, so increased emphasis was placed on focused 
marketing initiatives highlighting the advantages of doing business in 
Scottsdale.

Special event leveraging increased with the presence of the Super Bowl in 
January 2015, along with other signature annual Scottsdale events such as 
the Waste Management Phoenix Open, baseball spring training and Barrett-
Jackson. In addition, efforts to capitalize on Scottsdale’s strong tourism 
industry were implemented with the creation of a business attraction video 
that aired in guest rooms of eight Scottsdale resorts. Outreach and lead 
generation results include:

• Generating and/or responding to 176 new business development 
leads, a 141 percent increase from the previous fiscal year due to the 
launch of new internal lead generation strategies. 

• Direct and indirect interaction with nearly 1,000 national site selectors 
through one-on-one meetings as well as a national marketing campaign 
initiative, resulting in a direct market exploratory visit.

• The development of regular large scale broker events and presentations 
with an average of five real estate brokers and developers per month 
and more than 30 at group activities.

With five full days of events held across three cities (Phoenix, Scottsdale and 
Tempe) in 44 rooms at 31 different venues, Phoenix Startup Week resulted in 
2,265 registered attendees and at least another 50 drop-ins for  more than 
2,300 year one attendees - a record for first time startup week and generated 
thousands of tweets and re-tweets representing millions of social media 
impressions. Multiple portions of the activities were held in Scottsdale locations.
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BUSINESS ATTRACTION AND EXPANSION PERFORMANCE MEASURES

Q4 FY 2014/15 Total for FY FY 2014/15 Goal % of FY Goal

Number of businesses recruited or retained with City assistance 2 13 15 73%

Number of business retention & expansion visits 20 95 100 95%

Number of special events and programs/attendees* 2/19 13/463 24/500 54% / 87%

Total number of new jobs created or retained* 65 1,180 1,300 91%

New capital investment into the community $3,010,000 $23,275,607 $30M 78%

Average wage of jobs created or retained* $56,148 $57,875 $47,500 122%

Existing commercial square footage absorbed 16,000 192,884 500,000 39%

New commercial square footage constructed 0 25,200 175,000 14%

Total 5-yr direct revenue impact of projects $448,954 $6,551,999 >$40M 16%

Total 5-yr economic impact of projects $95,895,950 $1,687,114,115 >$1B 169%

Source: City of Scottsdale Economic Development Department internal goals, FY 2014/15 City Budget Book*

NOTABLE NEW FIRM ASSISTS IN FY 2014/15

COMPANY INDUSTRY ESTIMATED NEW JOBS

Orion Health Technology 500

Ironwood Cancer & 
Research Center

Healthcare 15

Theranos Technology 500

Digital Air Strike Technology 30

Magellan Health Healthcare 80

Valor Global Technology 30

GHA Technologies Technology 20

DeskHub Technology 150

Vanguard Financial 400

TOTAL 1,725

Source: City of Scottsdale Economic Development 
Department; new firm assists represents companies that 
the department offered significant support and assistance 
to post-announcement.

SMALL BUSINESS SUPPORT
The Economic Development Department assisted 28 
small businesses in FY 2014/15, exceeding its annual 
goal. The assists came in the form of questions ranging 
from marketing assistance, development processes, small 
business financing tools and business plan review. In 
addition, the department wrote, designed and published 
a new Small Business Resource Guide aimed to assist 
prospective Scottsdale businesses navigate the process of 
starting their company.  

Notable progress was also made with the entire startup 
ecosystem:

• Assistance was provided to DeskHub, a new 17,000 
square foot co-working facility in downtown Scottsdale 
offering desk and office space for companies in 
Scottsdale.

• The team worked closely with Phoenix Startup 
Week organizers on a successful first year of events 
throughout the region, specifically in downtown and 
north Scottsdale.

• Six Scottsdale companies pitched their technology at 
Venture Madness.

• The department conducted a Technology and 
Entrepreneurship ‘Think Tank’ event held at Eureka Loft 
Scottsdale where business leaders in the community 
discussed new opportunities as the ecosystem 
continues to grow.

• The city was represented by department participation 
in several tech related events such as the Entrepreneur 
Outreach Forum.

EUREKA SUPPORTS ENTREPRENEURS AND WORKFORCE
The Scottsdale Eureka Loft, a space that celebrated its 
two-year anniversary this past May has been well utilized 
in support of small businesses, entrepreneurs, existing 
industry and visitors.

The Civic Center Library and Economic Development teams 
worked closely in FY 2014/15 to enhance programming and 
events in the space. Zenefits, a rapidly growing technology 
firm, utilized the space every Thursday for three month to 
conduct hiring interviews. This yielded significant results, 
with more than 120 candidates hired and hundreds of new 
visitors to the Loft. 

In addition, the library and economic development teams 
continue to explore new collaborative initiatives to engage 
the entrepreneurial ecosystem and are developing a phased 
physical improvements plan for FY 2015/16.
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BUSINESS RETENTION AND EXPANSION
During the 2014/15 fiscal year, the department called on 
95 existing Scottsdale companies. Of these, 85 were new 
calls and 10 were follow-up visits from previous years. 
The calls focused on firms in the city’s target industry 
sectors: information communications and technology, 
bio-life sciences, and advanced business services with a 
concentration on financial and insurance firms. The overall 
trend has been uniformly positive with most of the companies 
visited reporting substantial hiring and expansion. 

Major employers such as Scottsdale Insurance (now 
Nationwide Specialty),  Quicken Loans, Vanguard and CVS 
Health have embarked on major hiring campaigns offering 
positions paying well above  median salaries, demonstrating 
extensive industry-wide expansion.

This substantial hiring and expansion is reflected in a healthy 
commercial real estate environment. Overall Scottsdale 
Class A office vacancies are at 15.7% compared to more 
double that during the recession. The recovery in Downtown 
Scottsdale is substantial, with a vacancy rate at 10.3%. 
Although the downtown has become very popular, especially 
among San Francisco and New York technology companies 
moving into Scottsdale, it is becoming increasingly difficult 

to secure large scale office space in the immediate vicinity. 
As a result of this situation, expanding companies are finding 
it difficult to find suitable operational and parking space in 
this area and are expanding their search outside of the city.

The major concern common to all sectors remains 
the availability of talent. Some Scottsdale technology 
companies are reporting 30-40  software development 
position vacancies each paying over $100,000 per year. 
This has prompted a number of companies to maintain 
satellite offices in locations such as Seattle, New Jersey, 
Copenhagen, Poland and India. 

To address this challenge, the Economic Development 
Department has embarked on an active program to assist 
Scottsdale companies in talent recruitment outside of 
the state. Accompanied by three Scottsdale companies, 
the department organized a successful talent recruitment 
mission to the South by Southwest Career Expo in Austin 
in March 2015. The exercise resulted in 65 resumes and 
two confirmed hires. Further missions are being considered 
for the 2016 South By Southwest Career Expo and the 
National Society of Hispanic MBA’s Career Expo in Chicago 
in October 2015.

BUSINESS RETENTION AND EXPANSION INTELLIGENCE

Industry Number of Visits Total Jobs % of Companies 
Hiring

Projected New 
Jobs

Protected % 
Jobs Increase

Information, Communications and Technology 46 3,421 80% 1,734 51%

Bio-life science / healthcare 17 5,410 63% 715 13%

Advanced Business Services 11 2,829 66% 625 22%

Other (primarily hospitality and manufacturing) 21 479 50% 52 11%

Source: City of Scottsdale Economic Development Department

Excellence in Economic Development Bronze Award
International Economic Development Council

Economic Development Innovation Team Award
fdi Intelligence Magazine

2015 Large Economic Development Organization of the Year
Arizona Association for Economic Development

FY 2014/15 Yields Three Significant Awards
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CHOOSESCOTTSDALE.COM ACTIVITY

Q4 FY to Date FY 2014/15 
GOAL

Total Sessions 2,955 10,693 7,725

Unique Visitors 2,325 8,452 5,850

Bounce Rate 62.54% 64.07% 50%

Average Duration 1:37 1:41 2:15

% New Visits 74.55% 75.27% 75%

Source: Google Analytics

SOCIAL MEDIA CHANNELS ACTIVITY AND REACH 

Q4 New FY Total FY 2014/15 
GOAL

Active Twitter Followers 157 681 600

Facebook Likes 15 135 150

LinkedIn Group Members 48 132 100

E-News Active Subscribers 48 3,358 2,200

YouTube Views:
Cure Corridor (3)
Other Promos

719
2,608

3,327 800

Source: City of Scottsdale Economic Development Department

“WORK SCOTTSDALE” INITIATIVE LAUNCHES
The Economic Development Department has identified that recruitment of certain 
skilled labor sectors is a primary issue among local companies. To address this 
issue the department launched the ‘Work Scottsdale’ initiative in January 2015. 
This initiative includes a combination of messaging campaigns delivered through 
social media, the creation of marketing and relocation materials for prospective 
workers, an online jobs search tool and participation in job market expos in 
markets where labor with targeted skill sets are prevalent. The department’s 
first job market expo effort took place March 13-14 in Austin, Texas at South 
by Southwest. Three Scottsdale companies attended the trade show with 
economic development with many others are taking advantage of the new portal 
and marketing collateral.

Scottsdale employers and talented workers locally and globally now have a 
resource to connect via the economic development department’s recently 
launched online ChooseScottsdale.com/work page, which allows companies to sign up to be listed on the site and 
be connected with prospective workers, and vice versa. It also provides a wealth of relocation information and even 
a custom job search tool. The department’s goal: To promote Scottsdale as a top location of choice for the best 
talent in the nation.

NEW SERVICES OFFERED:
• Online Relocation Guide
• Online Work Information Portal
• Social Media Promotions
• Job Market Expos
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City of Scottsdale 
Economic Development

3839 North Drinkwater Blvd., 2nd Floor
Scottsdale, AZ 85251
Phone: 480-312-7989

Business@ScottsdaleAZ.gov
ChooseScottsdale.com

@ScottsdaleEcDev

TEXT “CHOOSESCOTTSDALE” TO 22828 TO SIGN 
UP FOR OUR TWICE MONTHLY E-NEWSLETTER.

“We intend to grow and thrive here, expanding our mobile suite of products and 
services to deliver significant benefit to physician practices and children locally 
and throughout the country. Aligning our business goals with the resources 
afforded by Scottsdale is strategic and exciting.”

- Andrew Burns, CEO, Gobiquity

“Thank you for the email. Our CFO is looking into the R&D Tax Credit based 
on the material you sent...  It’s great to do business in a geography where the 
government agencies help businesses!”

- Shashi Jasthi, President & CEO, Solugenix Corporation 

“As a leading global company, our new office space [in Scottsdale] is fitting for 
a business of our stature and will better serve us as we continue to grow and 

prosper in the international aviation marketplace. We are very pleased to call 
Scottsdale home for our company headquarters.”

- Russell Ford, CEO, StandardAero 

mailto:business%40scottsdaleaz.gov?subject=Inquiry%20from%20Quarterly%20Report
http://www.choosescottsdale.com
https://twitter.com/ScottsdaleEcDev
https://twitter.com/ScottsdaleEcDev
https://twitter.com/ScottsdaleEcDev
https://twitter.com/ScottsdaleEcDev

