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FY13/14: THIRD QUARTER REVIEW
The following information represents data collected from the most current and reliable sources.  
Information included is intended to provide a snapshot of current market conditions as well 
as Economic Development Department strategies and successes from January 1 - March 31, 
2014.

ECONOMIC TRENDS

BUSINESS ATTRACTION AND EXPANSION PERFORMANCE MEASURES

Q3 FY13/14 FY to Date FY13/14 
Goal

% of FY 
Goal to 
Date

Number of businesses recruited or retained 
with City assistance

5 12 25 48%

Total number of new jobs created or retained* 496 977 1,750 56%

New capital investment into the community $6,082,000 $69,702,400 N/A N/A

Average wage of jobs created or retained $61,596 $54,164 N/A N/A

Square footage occupied 164,000 429,296 N/A N/A

New square footage constructed 11,000 182,496 N/A N/A

Total 5-yr direct revenue impact of projects $1,565,728 $28,466,089 N/A N/A

Total 5-yr economic impact of projects $80,805,317 $423,982,050 N/A N/A

Source: City of Scottsdale Economic Development Department, FY13/14 City Budget Book; N/A 
indicates not applicable due to new metric.
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New Business Locates in Q3 FY13/14
The companies below represent new businesses that located in Scottsdale in the third quarter of FY13/14, with assistance provided by the 
City of Scottsdale Economic Development Department and/or additional City team members or partners. Number of jobs represent the jobs 
the company expects to create within the first three years of operation within the City.

Name Type Location Square Feet Jobs

McClaren Auto Auto Retail 8355 East Raintree Drive 8,000 15

La-Z-Boy Furniture Retail 6828 East Camelback Road 11,000 25

Accolade* Healthcare Services 8777 East Hartford Drive 80,000 400

TOTAL 99,000 440
 
*Accolade is a partner project as a result of GPEC; staff is awaiting full project data verification and therefore the announcement is tentative with  
economic impacts not yet included in performance measure totals.  

in supporting revitalization. The discussion addressed questions 
related to City Council redevelopment powers, eminent domain, 
case studies of successful redevelopment, and implications for 
the Los Arcos Redevelopment Area plan. The Subcommittee 
recommended postponing any action until after the completion of 
the Economic Development Strategic Framework.

Marketing Matters
In Q3, the department continued issuance of its biweekly 
e-newsletters, and completed the rebuild and relaunch of the 
ChooseScottsdale.com website. This mobile-friendly site adds 
access to local business tools which include new location 
information and data search tools added as a resource for 
businesses. These tools include Arizona Prospector which 
demonstrates featured commercial sites and buildings available 
in Scottsdale.  ChooseScottsdale.com also features a new 
tool named Size Up, which provides complimentary access to 
comprehensive and accurate market data to plan businesses. In 
addition to developing and launching the new site and all content 
in 90 days, the department also engaged representatives of the 
business community for feedback on the site to ensure continual 
improvement. 

Results in online activity are evident with the new and improved 
ChooseScottsdale.com generating a 30% increase in new 
visitorship since relaunch compared to prior periods, and a 
decrease of bounce rates by 12%.

CHOOSESCOTTSDALE.COM

Q3 FY to Date

Total Visits 1,629 3,859

Unique Visitors 1,247 2,974

Bounce Rate 52% 58%

Average Duration 2:18 2:06

% New Visits 73% 76%

Source: City of Scottsdale Economic Development Dept.

SOCIAL MEDIA 

Q3 New 
Followers

Total 
Followers

% Increase 
YTD

Twitter 71 295 100%

Facebook 
Likes 

44 47 100% (for ED 
only)

LinkedIn 7 39 100%

Source: City of Scottsdale Economic Development Dept.

Strategic Framework Focus
Following Council approval of funding for the completion of an 
Economic Development Strategic Framework, the team hit the 
ground running to facilitate required objectives to allow  IO INC. 
create a successful “All-In” strategic vision. During Q3, nearly 
300 interviews were conducted by the consultant firm IO INC., an 
update presentation was given to the Council Subcommittee on 
Economic Development, and significant research was compiled. 
The Framework remained on track for final completion in May 
2014.

Business Attraction
In the third quarter, the department interacted directly with 
18 national site selection consultants. This is one of many 
relationship-building arenas that the team is enhancing; others 
include outreach to landowners, commercial real estate brokers 
and developers, and of course existing corporate leaders. Events 
framing the tours included the Waste Management Phoenix 
Open, Spring Training, and seasonal conferences. In addition, the 
team met with and promoted city services to 14 commercial 
brokers and received or generated and responded to 29 new 
business development leads.

Business Retention & Expansion
The business retention and expansion team visited 14 companies 
in Q3 for a total of 59 visits year to date, and directly assisted 7 
small businesses for a total of 18 year to date. Sectors covered 
included financial, technology, software and hospitality. 

• Companies visited during the third quarter reported hiring an 
estimated 400 new positions bringing the total new positions 
created of companies visited in the fiscal year to an estimated 
575.

• The Department engaged in projects with partners such as 
GPEC, Maricopa Commerce College and other valley cities 
to assist in recruiting and training of new workforce.

• Companies assisted by the business retention and expansion 
team included Appointment Plus, adding over 50 jobs in 
the first year following expansion into new space at the 
Scottsdale Airpark.

During the third quarter, staff represented the City at meetings 
with the Arizona Incubator Association, the Eliance Entrepreneur 
Roundtable, the HealthiosXchange Investment Roundtable, 
a GPEC Presentation on the Security Software  Industry, the 
Preview Forum to the Spring ACA Innovation Challenge and the  
Arizona SciTech Festival Press Conference and Launch Event.

McDowell Corridor
A follow-up to a December presentation to the Council 
Subcommittee on Economic Development occurred in February, 
to answer additional questions related to tools available for use 



Scottsdale’s Cure Corridor
In June, the City of Scottsdale will join the Arizona Commerce 
Authority, the Greater Phoenix Economic Council and a dozen 
additional public and private 
partners to participate in the 2014 
BIO International Convention in San 
Diego. This event is considered to be 
the largest, most influential biotech 
meeting in the world; regularly 
attracting more than 15,000 of the 
most prevailing biotech entities from 
more than 60 countries. Including sessions and specialty forums 
covering 17 hot topics to networking events and one on one 
company meetings, this BIO partnering opportunity will provide a 
tremendous opportunity to demonstrate that Scottsdale is a key 
player in the health care and life science world while promoting the 
Cure Corridor.

Small Business & Entrepreneurial Support
Scottsdale small business owners have a new resource to help 
them meet their goals and strengthen their connections in the 
community. “Taking Care of Your Business” is a free speaker 
series for business startups presented by the Economic 
Development team. The six-part pilot series, launched in April, 
will occur the first 
Friday of every month 
in the Eureka Loft of the 
Scottsdale Civic Center 
Library, starting at 2 
p.m. 

“Taking Care of Your 
Business” focuses 
on providing small 
businesses resources 
on how to do business in 
the city, including topics 
such as marketing your 
business, keeping your 
business safe, how to 
operate as a business, 
and tools and strategies 
for innovation. 

Third Quarter News

New Research Tool for Local Business 
The ChooseScottsdale.com website now features 
SizeUp, a free online tool that lets local businesses and 
prospects instantly access data from public and private 
sources for benchmarking, competitive assessment, 
marketing and demographic analysis. An online 
demonstration tool will be available.

Appointment-Plus Expands 
Founded in Scottsdale by software pioneer Bob La Loggia 
in 2001, Appointment-Plus is a web-based scheduling 
software that helps businesses of all sizes streamline 
online appointment scheduling. As CEO, La Loggia has 
guided the evolution of Appointment-Plus from a tiny, 
unfunded start-up to the world’s premier online scheduler 
with over 100 employees that has booked over 150 million 
appointments since 2001. Today clients book an average 
of four million appointments monthly. In December 2013 
the company moved into expanded uniquely designed 
headquarters in the Scottsdale Airpark with significant 
expansion plans for the next two years.

Scottsdale attracts National Development Finance 
Summit 
Sponsored by the Industrial Development Authority of 
the City of Scottsdale, this event is expected to attract 
more than 300 attendees. The first Arizona Financing 
Roundtable will kick off the summit and focus 
on financing tools available in Arizona. The 
Council of Development Finance Agencies 
is a national association dedicated to 
the advancement of development 
finance concerns and interests. The 
summit will take place Nov. 18 
to 21, 2014 at the Scottsdale 
Conference Center. 

City of Scottsdale 
Economic Development

4021 N. 75th Street, Suite 102
Scottsdale, AZ 85251
Phone: 480-312-7989

Business@ScottsdaleAZ.gov
ChooseScottsdale.com

@ScottsdaleEcDev

NAME: ReplyBuy

BACKGROUND: ReplyBuy is a past winner of the 
Arizona Innovation Challenge, with major national 
clients including American Airlines, points.com and 
IBM. The company develops text based web  
shopping solutions.

LOCATION/SIZE: Optima Camelview, 1,000 sq. ft.

EMPLOYEES: 7

 

“I can’t think of another place I’d like to start a company. We 
love being in the heart of Old Town Scottsdale. The startup 
ecosystem in Arizona is on fire. We’re attracting resources, 
talent and capital from across the country. It’s a special 
time for tech companies here.” 
-Josh Manley, CEO & Founder, ReplyBuy, Inc.

Q3 Featured Company

Scottsdale Economic 
Development Department 

Small Business Series
presents

“Taking Care of Your Business”

“This region has some of the best business schools and programs in 

the country, as well as one of the largest community college networks 

in the nation. This region has some of the best business schools.”

Introducing a new series of presentations 
for the Scottsdale business community 

Eureka Loft | Civic Center Library

First Friday of Every Month | Beginning 
on April 4, 2014 @ 2:00 p.m. 

Programming Topics Include:

• Marketing Your Business

• Keeping Your Business Safe

• How To Operate As A Business

• Keeping Up With The Code

• From Plans To Permits

• Innovation Think Tank 

For more info & registration please contact : Mark Paratore 480.312.2038 | mparatore@scottsdaleaz.gov


