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FY13/14: SECOND QUARTER REVIEW
The following information represents data collected from various sources and is the most 
current available. Information included is intended to provide a snapshot of current market 
conditions as well as Economic Development Department strategies and successes from Oct. 
1 - Dec. 31, 2013.

SECOND QUARTER TAX COLLECTION TRENDS

Source: City of Scottsdale Tax Audit Section

COMMERCIAL AND EMPLOYMENT MARKET

FISCAL YEAR 12/13 FISCAL YEAR 13/14

Q1 Q2 Q3 Q4 Q1 Q2

Retail Vacancy 11.0% 9.7% 9.7% 9.6% 9.1% 8.9%

Office Vacancy 20.6% 19.0% 20.0% 19.8% 18.3% 17.9%

Industrial Vacancy 10.4% 10.1% 8.9% 8.0% 8.1% 8.9

Local Unemployment 
Rate 5.6% 5.3% 5.6% 5.9% 5.9% 5.4%

State Unemployment 
Rate 8.3% 7.9% 7.9% 8.5% 8.5% 7.1%

Source: CoStar quarterly market report, Arizona Dept. of Administration Labor and Statistics

BUSINESS ATTRACTION AND EXPANSION PERFORMANCE MEASURES

Q2 FY13/14 FY to Date FY13/14 
Goal

% of FY 
Goal to 
Date

Number of businesses recruited or retained 
with City assistance

5 7 25 28%

Total number of new jobs created or retained* 285 481 1,750 27%

New capital investment into the community $41,250,000 $63,620,400 N/A N/A

Average wage of jobs created or retained $44,279 $45,471 N/A N/A

Square footage occupied 171,800 286,800 N/A N/A

New square footage constructed 115,000 218,000 N/A N/A

Total 5-yr direct revenue impact of projects $13,203,830 $26,900,361 N/A N/A

Total 5-yr economic impact of projects $166,203,588 $343,176,733 N/A N/A

Number of downtown events and activities* 95 147 175 84%

Hotel/motel average Market area occupancy 
rates*

63.2% 64.9% 61.5% AVERAGE

Source: City of Scottsdale Economic Development Department, Smith Travel Research 2013, 
FY13/14 City Budget Book; N/A indicates not applicable due to new metric.

SALES TAX COLLECTIONS

9%
(compared to same quarter last year)

BED TAX COLLECTIONS

16%
(compared to same quarter last year)



New Business Locates in Q2 FY13/14
The companies below represent new businesses that located in Scottsdale in the second quarter of FY13/14, with assistance provided by 
the City of Scottsdale Economic Development Department and/or additional City team members. Number of jobs represent the jobs the 
company expects to create within the first three years of operation within the City.

Name Type Location Square Feet Jobs

ZIVELO Corporate Offices Computer Software/Equipment Fashion Square Mall 12,800 70

Mercedes-Benz of Scottsdale Auto Retail 4725 N. Scottsdale Road 115,000 150

Earnhardt Hyundai Scottsdale Auto Retail 8445 E. Frank Lloyd Wright Blvd 20,000 25

Mountainside Fitness Retail/Fitness 7135 E. Camelback Road 14,000 15

Mark Mitsubishi Auto Retail 6910 E. McDowell Road 35,000 25

TOTAL 196,800 285

McDowell Corridor
A presentation in December to the Council Subcommittee on 
Economic Development kicked off discussions related to tools 
available for use in supporting revitalization. Additional information 
will be presented in February of 2014, leading to next steps for the 
economic development department’s support of this initiative, in 
partnership with the Planning & Transportation Department. 

Downtown Scottsdale
In Downtown Scottsdale, the holidays heated up the neighborhood 
with activity. In addition, the Brown Avenue Studio Space will be 
seeing renewed activity through a contract with the Scottsdale 
Public Art, offering events and classes to the public.

Marketing Metrics
In Q2, marketing activity continued to grow with creation of 
new promotional collateral. The department issued biweekly 
e-newsletters throughout the quarter, sharing news and 
information on business announcements, small business support 
programs and real estate trends. 

SOCIAL MEDIA 

Q2 New 
Followers

Total 
Followers

% Increase 
YTD

Twitter 102 224 100%

Facebook 
Likes 

82 619 18%

LinkedIn 8 32 100%

General  
E-News

111 1,396 100%

Downtown 
E-news

N/A 5,639 N/A

Source: City of Scottsdale Economic Development Dept.

CHOOSESCOTTSDALE.COM

Q2 FY to Date

Total Visits 1,165 2,230

Unique Visitors 963 1,788

Bounce Rate 64% 62%

Average Duration 2:13 1:57

% New Visits 80% 79%

Source: City of Scottsdale Economic Development Dept.

Highlights
A contract was awarded and funding approved by City Council in 
December for the creation of an Economic Development Strategic 
Plan Framework. The process kicked off that same month with 
estimated completion in May of 2014.

Business Attraction
Business attraction efforts in the City of Scottsdale include efforts 
to promote the department’s activities as well as generate leads 
for new business opportunities. 
• 1:1 meetings were held with 17 commercial brokers to 

educate them on Scottsdale facts, figures, and services 
available through the department

• Over 60 new business development leads of varying potential 
were received, generated and responded to 

Business Retention & Expansion
Business retention and expansion efforts in Q2 have involved 
significant partner involvement, including working with GPEC 
on Market Intelligence visits, and collaboration with the Arizona 
Commerce Authority (ACA) to visit client companies. Companies 
that received support in new expansion investment included:

• Bicycle Haus: $0.5m investment at new location (9 jobs)
• Three (3) significant leads generated regarding expansions 

Small Business & Entrepreneurial Support
Scottsdale had a major presence in the November 30, 2013 Small 
Business Saturday (SBS), a national initiative to support the local 
businesses that create jobs, boost the economy and preserve 
neighborhoods around the country. Attendance was estimated at 
nearly 300. Over 100 merchants in the vicinity  of Southbridge 
participated. To promote the event, the department utilized web, 
social media, and online survey tools. An online promotion offering 
a gift card to winning entrants who registered online generated 
48 responses.  Media Advisories and Press releases were issued 
weekly from mid-October to the event date November 30 resulting 
in 3 television crews reporting on the event.

The business retention and expansion team visited 15 companies 
in Q2 for a total of 45 for the year to date, and directly assisted 5 
small businesses for a total of 11 year to date.

Since its opening in May 2013, the Eureka loft has seen 11 new 
companies formed (2 of which occurred in Q2), 127 mentoring 
appointments held, and over 8,800 visitors (1,103 in January 
alone). 



Tourism Strategies Advance
The Economic Development Department’s efforts in support of 
tourism and special events have been significant this quarter:
• A new Event Venue Fee Program - which provides bed tax 

dollars for development of participant-driven - was approved 
by City Council in November. 

• The City has contracted with Behavior Research Center to 
conduct intercept surveys at city tourism sponsored events as 
well as on  board the Hospitality Trolley to provide additional 
insight on impacts of funded programs.

• The “war room,” an essential component of citizen activation 
for the Tourism Development and Marketing Strategic Plan 
was opened on December 9. It will be available for the Tourism 
Advisory Task Force to host meetings, workshops and provide 
information regarding plan implementation. The “war room” is 
located just below the Eureka Loft at the Civic Center Library.

Scottsdale’s Cure Corridor
Since the launch of the Cure Corridor initiative, public interest 
has increased and awareness has been advanced about the 
amazing array of related assets 
in the community. The Arizona 
Republic presented an in depth 
article in the fall and Mayor W.J. 
“Jim” Lane spoke to the current 
Scottsdale Leadership class to 
explain the history and future of the 
Cure Corridor. Plans are in process 
for the  City to join the Arizona Commerce Authority and other 
local and regional economic development organizations at the 
Bio International Convention this June as a premier sponsor,  
showcasing the region’s healthcare and bioscience assets and 
working to recruit new industry to Arizona.
 
Mark Your Calendars
A number of significant events will be occurring through the 
remainder of the Fiscal Year related to department promotion and 
capacity:

• February 2014: Launch of redesigned  
ChooseScottsdale.com website

• May 2014: Completion of Economic Development Strategic 
Plan Framework and final presentation to City Council

Second Quarter News

GPS Insight Moves Headquarters 
GPS Insight has moved headquarters to the top floor at an 
iconic Scottsdale location, the Henkel Building. The new 
space being leased is 3 times the size of the space where 
GPS Insight resided for the past 5 years. GPS Insight plans 
to grow the employee count by 50% in 2014 and expects 
to have 100 employees by 2015. 

Mercedes-Benz of Scottsdale Opens Downtown 
In December, the Mercedes-Benz of Scottsdale dealership 
officially opened its doors in its new 115,000 square 
foot facility.  The new dealership represents a $25 million 
investment in Scottsdale and is expected to bring 
150 new jobs.  “We are thrilled to now give the city of 
Scottsdale and downtown Scottsdale its own family-
owned Mercedes-Benz dealership,” Mr. Theisen said in a 
prepared statement. “Between our state-of-the-art facilities 
with incredible architectural detail, high-quality of service 
and close proximity to customers and (Scottsdale) Fashion 
Square, this spot was the perfect location.”

ZIVELO Locates Business Headquarters in 
Scottsdale 
ZIVELO, a kiosk and digital signage manufacturing 
company based in Marion, Ind., is expanding its 
company profile by moving its corporate headquarters 
to Scottsdale, Ariz. The five-year-old company, 
recognized as one of the fastest growing tech 
companies in the U.S. by both Inc. and 
Forbes, plans to add at least 70 jobs when 
it moves into a 13,000 square foot 
space at Fashion Square Mall in 
Scottsdale in early 2014.

City of Scottsdale 
Economic Development

4021 N. 75th Street, Suite 102
Scottsdale, AZ 85251
Phone: 480-312-7989

Business@ScottsdaleAZ.gov
ChooseScottsdale.com

@ScottsdaleEcDev

NAME: Bicycle Haus

INDUSTRY: Bicycle Retail

BUILDING SIZE: 6,700 sq ft

EMPLOYEES: 9
 

THOUGHTS ON THE PROJECT:

 “We wanted to make an architectural statement that 
celebrates the fast-paced sport of cycling, but we also 
wanted the building to reflect where we came from.” 

-Shasta Keltz, Bicycle Haus store co-owner

Q2 Featured Company
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