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As an emergency room physician several years ago in Chicago, Dr. Paul Gilbert had one 
patient die and another come close to death because nurses incorrectly placed nasogastric 
tubes into the patients’ lungs.

The tube is supposed to be passed through the nose, down through the nasopharynx and 
esophagus, and into the stomach. It is used for various purposes, from removing stomach 
contents to pumping nutrients directly into the stomach.

But it’s a tricky business running the tube properly into the stomach. Currently, hospitals 
aspirate a bit of liquid from the area to make sure the tube is correctly placed.

For one Chicago patient, “the nurse filled the right lung with medication — charcoal — and 
(the patient) spent one month in the ICU,” Gilbert said.

Frustrated, he asked his father, a gastrointestinal spe- cialist, for better ideas. Together, 
they created a device attached to the end of the NG tube to test the acidity level to ensure 
the tube is in the stomach. They received U.S. Food and Drug Administration clearance to 
use the product in the U.S., and in 2005 created RightBio Metrics to manufacturer and 
market the product.

Gilbert recently moved the company’s headquarters from Chicago to Scottsdale, where its 
diagnostic devices are being manufactured. It has five employees, and Gilbert said he hopes 
to hire more as the company grows.

“It’s all about growth right now,” said Gilbert, who serves as president of RightBio Metrics. 
“The next step hopefully will be more sales people. We have a very busy regional sales 
manager right now. I would love to hire another 100 within five years as we expand.”
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An estimated 12 million tubes are placed in patients each year, and Gilbert said he wants his 
product used with every one of those placements.

From 2001 to 2011, medical providers in Chicago paid more than $10 million to resolve 
lawsuits filed for injuries and deaths caused by misplaced feeding and suction tubes.

“(The device’s) indicators also help hospitals save important resources by lowering the risk 
of readmission and malpractice claims, which position themselves as leaders in patient 
safety and clinician practice conditions,” Gilbert said.

Last year, RightBio Metrics sold around 20,000 RightpH products, generating about 
$500,000 in annual revenue. So far, he hasn’t turned a profit, but hopes to soon.

Since starting the company, he has raised about $2 million in angel investment, with 
Scottsdale-based Alliance Healthcare Partners also owning a minority position in the 
company.

Gilbert continues to practice med- icine, serving as medical director for Payson Emergency 
Physicians. He said it’s less than a two-hour commute to the Scottsdale headquarters. 

Angela Gonzales covers health, biotech and education.
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